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Use the Skype for Business 
smartphone app

On a PC, connect with the Skype for 
Business Windows Web App plug-in

Download the Skype for 
Business Mac application

Connect from whichever device you’re using: 

or or



Use the Skype for Business smartphone app

Download the Skype for Business app
to your smartphone (from AppStore or Google Play). 

When you receive your invitation to the Skype meeting
click on the “Join a Skype Meeting” link.
Then confirm that Skype for Business can open, if requested.

Choose “Join as a Guest”,
insert your name and validate.

You are now part of the conversation.

Open the app to authorise access to the camera, 
microphone, etc., as requested.
Then close the app (do not create an account when 
prompted for your “Business email address”).



On a PC, connect with the Skype for Business Windows 
Web App plug-in

When you receive your invitation to the Skype meeting
click on the second link, “Try the Skype Web App”.

After installation, return to the previous screen 

on the browser, then click “Join Meeting”.

You are now part of the conversation.

Download the Skype Web App plug-in
if you don't already have it, install it.

Authorise use of the installed plug-in.

Caution: the installation 
window may remain in the 
foreground and prompt you to 
perform the operation a second 
time. If this is the case, return to 
your browser window in the 
background. 

If Firefox is your default browser, 
Microsoft does not guarantee 
compatibility. You need to move your 
mouse over the text “Try the Skype Web 
App” and then right-click “Copy 
hyperlink”. Open an Edge, IE or Chrome 
browser and paste the link into the 
navigation bar.



Download the Skype for Business Mac application

Install the Skype for Business on Mac client 
https://www.microsoft.com/en-gb/download/details.aspx?id=54108

Enter the link for the meeting 
by copying-&-pasting the URL from the invitation 
Join a Skype meeting 

You are now part of the conversation.

Start the installed software
then click on “Join meeting as guest”.

Enter your guest name
and log in by clicking on “Join as guest”. 

If necessary, restart the installation if it closes through error.

https://www.microsoft.com/en-gb/download/details.aspx?id=54108

